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BIEP team

Automatic process

Forgotten 
password
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Has the user tried to answer the 
question for the forgotten password?

Contact BIEP 
team via 

biep@nku.cz

Click to Login and 
Forgot password and 
fill the answer to the 

question

YES NO
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Is the email 
registered?

Change the 
password 
manually

Ask the user for 
a new 

registration

YES NO

New password 
sent by email

Verify that the user 
received the new 

password by email

Log in with the 
new password

V

New password 
sent by email

Is it the correct 
answer?

YES NO

Change the 
password after 

logging in


